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Confidentiality

This survey has been compiled from information furnished by each respondent with the understanding
that all or any portion of the information would:

- Remain strictly confidential,
- Not be used in any collective bargaining sessions or grievance proceedings;
- Completely protect respondent identity.

The survey information has been compiled solely to assist in guiding the effective management of wage,
salary and benefit administration programs.

All content is for informational purposes only and is not to be construed as a guaranteed outcome.
SHRM-KC or ACS cannot accept responsibility for any errors, omissions or liability resulting from the use
or misuse of any such information.

Copyright © 2009 Society for Human Resource Management of Greater Kansas City.
All rights reserved. Quotation from or reproduction of any part of this report, in any form, by photocopy or
any other means, without prior permission in writing from SHRM-KC is prohibited.

For information and questions regarding this survey contact Actuarial Consulting Services, Inc. at (402)
614-1844 or ACS@acsincnet.com or call the SHRM-KC office at (816) 472-4762.
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Section 1: Introduction 2009 SHRM-KC Wage/Salary Survey

We are pleased to present the results of the SHRM-KC 2009 Wage/Salary Survey. The format of this
report is designed to provide individual users ready access to the data most relevant to their
organizations.

This report contains aggregate data for salary purposes. Custom analyses of the data are available to
survey participants provided that the demographic database is of sufficient size to protect the integrity of
the survey. For more information on these custom analyses, please contact Scott Stoltenberg or Paul
McCoy at Actuarial Consulting Services, Inc.

(402) 614-1844 or
sstoltenberg@ACSincnet.com or
pmccoy@ACSincnet.com.

On behalf of the survey sponsor, SHRM-KC, and survey administrator, Actuarial Consulting Services, we
would like to extend our sincerest appreciation to the individuals in the participating organizations for their
cooperation in providing prompt and accurate salary information.

Note: The total number of respondents in each section may vary. Although there were 99 total

respondents, not all respondents answered every survey question. Therefore, there is some variability in
the respondents who reported data by section.
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Section 2: Survey Modifications 2009 SHRM-KC Wage/Salary Survey

As always, we continue to learn and improve from the previous year's surveys. This year we introduced an
on-line survey format. We hope that the changes made this year provided our participants and members
with an easier to use product.

This year the format of the survey results has not changed. Providing a consistent look and feel throughout
the survey from year to year is intended to enhance the survey's ease of use.

Position Descriptions

Jobs change over time. As jobs change, so do the position descriptions. We have updated some position
descriptions for 2009. Please read through the descriptions carefully as descriptions may have changed
from the 2008 survey. In many cases, the change reflects an added educational and work experience
requirement typically found within the position. In other cases, the title and/or content may have changed
along with the additional educational and work experience requirements.

In addition to modifying some position descriptions, we have added and deleted some positions bringing
the total positions surveyed in 2009 to 208. New positions were given a new job code. Within each job
family we grouped similar positions together so the job codes may not always be in numerical order.
Listed below are the positions that were modified, added and deleted for 2009.

There were no positions modified for 2009.

The positions that were added for 2009 are:

- B37: Tool and Die Maker
- B38: Welder

There were no positions deleted for 2009.
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Section 3: Respondent Listing

2009 SHRM-KC Wage/Salary Survey
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Section 4: Job Reports Overview 2009 SHRM-KC Wage/Salary Survey

Introduction

The wage/salary report format is designed to provide comprehensive salary information including base wages, total compensation and incentive pay. This
introduction is intended to assist individual users in understanding and applying the information in each of the data fields.

It is important to note that any salary survey can only report data at a fixed moment in time. Therefore, the data should be used as an estimate or guide for
making individual or organizational wage decisions. When using or interpreting the data, the following items should be taken into consideration:

- Look for large numbers of employers. In making judgments about your pay plans, an emphasis should be placed on
those jobs for which large numbers of companies have reported data on many employees.

- Review the responsibilities of each position description before making comparisons with
positions in your company; it is not prudent to make comparisons by title alone.

The report provides data in a number of demographic categories. In places where no numbers appear for an individual demographic designation, there
were an insufficient number of responses to yield reliable data. In general, to protect the confidentiality of the respondents, salary data does not
appear where there is data for fewer than three emp  loyers and/or less than three incumbents. Where the  re are fewer than four incumbents no
median data is reported. Additionally, where there are fewer than five incumbents no data appearsint  he following fields:

- 5th, 25th, 75th and 95th percentile
- Low Wage
- High Wage

The report contains a chart showing the historical average salary for each job. Data from 2005 forward is presented in this chart. While this information can
be helpful in developing and aligning wage rates, the following factors do have an impact on these average rates and should be considered when using the
data:

- Fluctuation in the participant base from year to year,
- Changes in the economy, both positive and negative, and
- Changes in availability of, and demand for, individuals with the skill set required for the particular positions.

For some positions you may note spikes or dramatic changes from previous year’'s data. In a limited participation survey such as SHRM-KC, these
anomalies are created by the fluctuation in the participating companies' responses. A single large employer can impact the data in a significant manner
through participation or their withdrawal from the survey, particularly if they make up the majority of incumbents for a particular position. Therefore, the
historical data may be helpful to employers using this survey to ascertain if this is a volatile position or a relatively flat participation position. If there is
volatility, this may impact the way an employer may with to use the data in pricing positions.
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Section 4: Job Reports Overview 2009 SHRM-KC Wage/Salary Survey

Job Listing by Job Family and Job Title

Job Family Job Title Job Code Page
Accounting/Banking/Finance/lnsurance ...................... ACCOUNTANT | 1 e e e CO e, 89
Accounting/Banking/Finance/Insurance ...................... Yot olo 10 g1 - T | A SRS C10 ..o, 20
Accounting/Banking/Finance/lnsurance ...................... ACCOUNTANT T . Cll........... 91
Accounting/Banking/Finance/Insurance ...................... ACCOUNEING CIEIK | 1ovvveee i Cl.ainn, 81
Accounting/Banking/Finance/lnsurance ...................... Accounting Clerk Il ... C2 i, 82
Accounting/Banking/Finance/Insurance ...................... Accounting ClErk HI .....ooo e C3 e, 83
Accounting/Banking/Finance/lnsurance ...................... ACCOUNEING SUPEIVISOF ...iiiiiiiiiee ettt a e ieeee e e e Cl3 ... 93
Accounting/Banking/Finance/Insurance ...................... Accounts Receivable/Payable Clerk ..........cccocvvvveveeiiiiiciiiieeeee e, C8 ., 88
Accounting/Banking/Finance/lnsurance ...................... Assistant Branch Man@ager ..o C34 ..o, 114
Accounting/Banking/Finance/Insurance ...................... Audit ProjeCt ManAgEr .........uuveveeeeeiiiieiieeeeeeeesssniieee e e e s e ssrnneeeeeeeeen C26 .......... 106
Accounting/Banking/Finance/lnsurance ...................... BilliNG CIEIK ..coeeiiieee e CH e, 86
Accounting/Banking/Finance/Insurance ...................... Branch Manager | .......coooeiiiuiiiiiie e e e e e C32 ., 112
Accounting/Banking/Finance/lnsurance ...................... Branch Manager 1 ........ooo i C33 ., 113
Accounting/Banking/Finance/Insurance ...................... Claims EXAMINET .occiiiiiiiiieee et e s e sere e e e e e s s snrreer e e e e e snnnnes C35 ., 115
Accounting/Banking/Finance/lnsurance ...................... COlIECtIONS SUPEIVISOL .....eeiiiiiieeee ettt e ettt e e e e C24 ........... 104
Accounting/Banking/Finance/Insurance ...................... (@] 1[=To] (o ] RS C23 ..., 103
Accounting/Banking/Finance/lnsurance ...................... (0] 1[=Tod (o] S | R PETTP PP C29 ..., 109
Accounting/Banking/Finance/Insurance ...................... Compliance OffiCEN ..vvviiiiiiiiiiiie e C43 ... 123
Accounting/Banking/Finance/lnsurance ...................... Consumer Loan OffiCer | ... C36 ..coeennnn, 116
Accounting/Banking/Finance/Insurance ...................... Consumer Loan OffiCer 1l ........uuueiiiiiiiiiiiiee e C37 e, 117
Accounting/Banking/Finance/lnsurance ...................... Controller - Large COMPANY .....cooiiiuuriiiiieaaaaaiiiiieee e e e e e erireeeeeaa e Cl7 i, 97
Accounting/Banking/Finance/Insurance ...................... Controller - Small COMPANY ......oevvieiiiiiiieieeeee e Cl8............ 98
Accounting/Banking/Finance/lnsurance ...................... Credit CIEIK ... C7 e, 87
Accounting/Banking/Finance/Insurance ...................... Credit MANAGET .....vvevieee et e e st e e e e s sare e e e e e s e snnrrneeeae e e Cl5........... 95
Accounting/Banking/Finance/lnsurance ...................... Financial ANalySt ..........eeeeiii e, Cl2 ... 92
Accounting/Banking/Finance/Insurance ...................... General Accounting Man@gEr .......ccoovcvvreeieeeeeiiiciiieee e e e e s ssrreneeeaeens Cl6........... 96
Accounting/Banking/Finance/lnsurance ...................... INternal AUITON | ........eeiiieeee e C30 ..ceveennnn, 110
Accounting/Banking/Finance/Insurance ...................... 101 0=T g g T LA T 11 o] 1 S C25............ 105
Accounting/Banking/Finance/lnsurance ...................... LA TeIIBK .t C22 e, 102
Accounting/Banking/Finance/Insurance ...................... [0 = 1 I o {0111 | (PSS C20 ............. 100
Accounting/Banking/Finance/lnsurance ...................... Mortgage Loan OffiCer | ........uueiiiiiiiiiie e, C39 ..o, 119
Accounting/Banking/Finance/Insurance ...................... Mortgage Loan OFfiCer 1l ........uuvvveiiiiiieeee e, C40 ... 120
Accounting/Banking/Finance/lnsurance ...................... Mortgage OFGINALOL .......ooioiiiiiiiiiiie et e, Ca1l ............. 121
Accounting/Banking/Finance/Insurance ...................... Mortgage UNAErWIItEr ........ovveeeiiiiiieieeee e ccieee e C42 ... 122
Accounting/Banking/Finance/lnsurance ...................... Payroll SPECIANIST ......ccuiiiiiiiiiiee e Ch.eeeen, 84
Accounting/Banking/Finance/Insurance ...................... Payroll SUPEIVISOL ......uvviiiiieeiiiiiiiie et e e e s e esieee e e e e s ssnnare e e e e e e e ennneneee, Cla ... 94



Section 4: Job Reports Overview 2009 SHRM-KC Wage/Salary Survey

Job Listing by Job Title

Job Title Job Family Job Code Page
Account Representative/Manager ..........ooccuveeeeeeeiiiniiieiiee e Sales, Marketing & Customer Service ..........cccceeeeeennn. 4., 206
ACCOUNTANE | .oieeiiieiee e e e e e e e e, Accounting/Banking/Finance/lnsurance ...................... CO e, 89
ACCOUNTANT 1 o Accounting/Banking/Finance/lnsurance ...................... C10 .ceeeennnn, 20
ACCOUNTANE T e e e, Accounting/Banking/Finance/lnsurance ...................... Cll....... 91
ACCOUNEING CIEIK | .o Accounting/Banking/Finance/lnsurance ...................... Cl.iin, 81
Pt oTo 18] 1] o @3 =1 o G | PR Accounting/Banking/Finance/lnsurance ...................... C2.innien, 82
Accounting Clerk Tl ... Accounting/Banking/Finance/lnsurance ...................... C3 i, 83
ACCOUNTING SUPEIVISOT .eeeiiiiiiiiiieee e e seitiiee e e e e e e s sttaee e e e e e s s snnrneeeeeeeen, Accounting/Banking/Finance/lnsurance ...................... Cl3 ... 93
Accounts Receivable/Payable Clerk ..........cccoiiiiiiiiiiiiiiiiieeeeen, Accounting/Banking/Finance/lnsurance ...................... C8 e, 88
Advertising CoordiNator ...........coeeeiiiiiiiiieiee e Sales, Marketing & Customer Service ........cccccveeeveennnns 111 .............. 213
Applications - Systems Analysis And Programming Manager ........ Data Processing and SyStems ..........cccceeeeeeeiiiiiiiinenns, E13 ... 140
Applications Programmer - Intermediate .........ccccceeeviiiivienneeeeeinnn, Data Processing and Systems ..........cccccceveeeveviiinnnnnns, |1 I 136
Applications Programmer - SENIOK ...........couiiiiiiiiiieaeniiiiiiieeee e Data Processing and SyStems ..........ccccveeeeeeiiiiiiiineens, E10 ..o 137
ASSEMDBIY WOTKET ..ttt r e e e e e ennees Labor/Craft/Facilities .......c..cccevcvviereeeei e, B2 .o 46
Assistant Branch Manager ... Accounting/Banking/Finance/lnsurance ...................... C34 ..o, 114
Assistant to Chief Executive OffiCer .........cccooviiiinicniicieeees Clerical/Secretarial/Administrative ............ccccevevveennnen. Al3 ............. 36
Audit ProjeCct Manager ...........uveiiiiaaiiiiiiieeee et Accounting/Banking/Finance/lnsurance ...................... C26 ............. 106
Benefits AdMINISIrator .........coooviiiiiiiic e HUMaN RESOUICES .......ooevieiiiieie e F10 ..o, 170
BeNEFitS CIErK ......eeeeiieiiii e HUMAaN RESOUICES .....coviiiiiiiiiiiiieee e FO . 169
BeNEfitS MANAQET ....cevvveeiiieiiieiee e e e HUMAN RESOUICES ....uevvieeiiiiiiieereee e e ceiieee e e F11 ............. 171
BilliNG CIEIK ..eeiieeieeeeee et Accounting/Banking/Finance/lnsurance ...................... CH e, 86
BranCh Manager | ........coveciiiiiiiiriiee et e e snaree e Accounting/Banking/Finance/lnsurance ...................... C32 ., 112
Branch Manager 1 ... Accounting/Banking/Finance/lnsurance ...................... C33 ., 113
Building Maintenance WOIKET ..........ccccvveiieeeiiiiieieee e sesiieee e e Labor/Craft/Facilities ..........cccevvvveerieeee i, B6 .oveereeens 50
Building/FacilitieS Manager ...........ccouuiuiiiiieiieaiiieee e, Labor/Craft/Facilities ... B24 ............ 68
BUSINESS ANAIYSL ... Data Processing and Systems ..........cccccceveeevieriinnnnnns, E29 ............ 156
Business Process Consultant .............ccceveeieiioiiiiiiiieieeeee e, Data Processing and SyStems ..........cccceeeeeeeviniiiiinenns, E24 ............. 151
(721D @ o =T -1 (o] SRR Labor/Craft/Facilities ..........cccevvvveerieeee i, B22 ............ 66
Call Center Customer Service Representative ............ccccceeeveiininenn, Telemarketing & Reservation Services ............cocuue.e. J3 218
Call Center DIFECION ....uuvvieieee e e it e e s s e e Telemarketing & Reservation Services ...........ccoeueeee. J16 ............. 224
Call Center Team/Group Manager .........cc.ueeeeeeeeeiiiiiiiieeae e Telemarketing & Reservation Services ............cocuue.e. J5 220
Call Center Team/Group SUPEIVISOL ......c..uvveveeeeeiiiiiiireeeeesesnnneeeens Telemarketing & Reservation Services ...........ccoeuueee. J4 i, 219
CASKIET i Clerical/Secretarial/ Administrative ...........ccccccceeeinnnnee. AB ... 30
Certified NUrsing ASSIStaNnt ..........ccooviiiiiiiieee e Health Care ......ccccvvve e, H14 ............ 198
G e MISCEIANEOUS .....coviiiiiiiiiiiiii et KB .eveeeeiaeenns 230
Claims EXAMIUNET .ooviiiiicciiieieee e er e e e e s srraee e e e e e e Accounting/Banking/Finance/lnsurance ...................... C35 ., 115
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Section 4: Job Reports Overview 2009 SHRM-KC Wage/Salary Survey

Summary of Respondent FLSA Status by Job Code

Number of % of Incumbents

Job Code Job Title Typical FLSA Status Incumbents  w/ Typical Status
Al . Malil ClIErk/MESSENQET ...t Non-Exempt .......ccccooviiiieennnn, 137 100.0%
A2 e, FlE CIEIK vveeeeeee et e e s rare e e Non-Exempt ......ccceevvvvvinennnnn, 43 100.0%
A3 . Photo CopY CIEIK ....ooeiiiiiieiii e Non-Exempt .......ccccooviiiieennnn, 38 100.0%
Ad ... Greeter/Information DESK ..........ccccuvviieiee i Non-Exempt ......ccceeevviviiiennnnn, 210 100.0%
A5 ReceptioniSt/PBX OPEIatOr ........cciieiiiiiiiiiiiieee ettt e e eiieee e Non-Exempt .......ccccooviiiieennnn, 175 99.4%
A6 ... CASKIET e e Non-Exempt ......ccceeevviviiiennnnn, 160 100.0%
A8 ..o ClEIK TYPIST ..ttt e e e e e Non-Exempt .......ccccooviiiieenenn, 86 100.0%
A9 s Y=ol == 1Y NON-Exempt .......ccccvvvvvvveeennnnn, 239 100.0%
Al10 ............. SeCretary Il .o Non-Exempt .......cccceviiiiiiinnnn 320 100.0%
All ............. Secretary .o, NON-Exempt .......ccccvvvvvvveeennnnn, 531 100.0%
Al2 ... Executive Secretary/Executive ASSIStant ...........cccueeeevieiiiiiiiiiieenenn, Non-Exempt .......cccoooviiiieennnn, 239 83.3%
Al3............ Assistant to Chief Executive OffiCer ........cccocovveeiiiiciiiicee e, (ST 00] o) A 48 72.9%
Al5 ............. INVENTOIY CIEIK .ceiiiiiiieee e Non-Exempt .......ccccooviiiieenenn, 53 98.1%
Al7 ............. GraphiC AMiSt ... Non-Exempt ......ccceevviivineennnn, 75 68.0%
Al8 ............. Manager, OffiCe SEIVICES ........uiiiiiiiiiiiiiiee e EXeMPL ..o 23 60.9%
Al9............. Office/Operations ManN@QEr .........cccvvueeieeeeeiiiiiieire e e e ssireree e e e e (ST 00] o) A 63 90.5%
A20 ............. Mailroom COOrdINALOL .....cc.coiiiiiiiiiieee e EXeMpPt ...ooeeeeiiiiiiies 21 33.3%
A2l ............. Order FillEN ... e e s e e e e ennen Non-Exempt ......ccceeevviiviiennnnn, 663 100.0%
A22 ............. Paralegal ... Non-Exempt .......cccccooviiiieennnn, 57 78.9%
A23 ............. Contract AdMINISIIALOr ......ceeeeiiciiieiee e e (ST 00] o) A 16 100.0%
Bl .o WarehOUSE SUPEIVISOL ......oiiiiiiiiiiiiiiiaee et e e EXeMpPt ...ooeeeeiiiiiiies 75 93.3%
B2 cooieeeees ASSEMDBIY WOTKET ..ottt s e r e e e e ennees Non-Exempt ......ccceevvivvineennnn, 154 100.0%
B3 i Plant/Operations SUPEIVISOL ..........ceiiiaiiiiiiiiiieee e eeiiiiieee e e e, EXeMPL ..o 82 96.3%
27 R Press/Maching OPerator ..........ccoiccuvieiieeeisicccieere e e ee e e e Non-Exempt ......ccceevvvvviiennnnn, 219 100.0%
B5 i L1013 (oo [ =1 o KPP TR Non-Exempt .......ccccooviiiieennnn, 593 99.8%
[21C T Building Maintenance WOIKET ..........ccccuveeeieeeiiiiiiieee e eeiveee e e Non-Exempt ......ccceevvvvviiennnnn, 178 98.9%
B7 ............... Maintenance - CarPeNLEr ........ccoooiiiiiiiiiieee e Non-Exempt .......ccccvvviiiiinnnnn 21 100.0%
B8 .ooerreee Maintenance - MeChanIC ..........ccceeviiiiciiiiiii e Non-Exempt ......ccceevvvvviiennnnn, 236 100.0%
B9 .o Maintenance - EIeCtriCian ...........cccuvvieiiiiiiiiiiiie e Non-Exempt .......ccccooviiiieennnn, 67 98.5%
B10 ............ Maintenance - PIUMDEr .........c.ovviiiiie e Non-Exempt ......ccceevvvvviieennnn, 15 100.0%
B11l ............. HVAC MECNANIC ...oeeiiiiiiiiee ettt Non-Exempt .......ccccooviiiieennnn, 30 100.0%
B12 ............ Third Grade Stationary ENQINEET ........ccccvvveiveeeeeiiiiiieeeee e ssivineeeens Non-Exempt ......ccceevvevviinennnn, 122 99.2%
B13 ............ General WarehouSe PErson .........cccooiiiiiiiiieiee i Non-Exempt .......ccccooviiiieennnn, 326 100.0%
Bl4 ............ YU o] o]} /4 L NVZ=] g1 (0] A @1 =T o QSRR Non-Exempt ......ccceevvvvviieennnn, 69 98.6%
B15 ... Shipping/Receiving CIerk ... Non-Exempt .......cccccooviiiieennnn, 317 100.0%
B16 ............. Inventory Control Man@ger .........ccvvveeeeeeeiieiiiiieeee e e s sssnrreeeee e e e sennenes EXempt ..., 24 83.3%
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Section 5: Individual Job Reports 2009 SHRM-KC Wage/Salary Survey

Guide to the Individual Job Report

EAnnuaI Base Wage Summary

Counts Base Wage Wage Ranges Extremes Average Wage History !
# of # of 25th ) 75th Avg. Avg. Avg. Low High )
org's Emp's Average wile Median wile Min. Mid. Max. Wage Wage A1l - Mail Clerk/Messenger
Bresporcenisize @ @ O @ O O @ 6 O @ B | »> 24,300
1-249 10 35 22,477 19,370 21,840 25,262 19,718 23,822 28,527 17,550 31,037 24,000 1
250 - 999 @ 9 29 25,430 21,561 24,253 28,350 19,593 25,131 30,669 18,075 36,005
1,000 or more 18 73 24,664 21,865 23442 27,050 19,856 24,880 30,220 14,393 37,500 | 23°%] 25000 23,200
23,0001
By Respondent Industry 22 500
22,400 '
Finance/Banking 4 17 23,988 19,864 22,422 24,398 19,449 23615 28,971 18,075 37,500 22,500 1
Government 2 3 22,000 -
Health Care 2 8
Hospitality/Restaurant 0 0 21,500 -
Insurance @ 7 36 23,646 21,552 22,694 25,553 20,261 24,942 29,656 19,776 31,535 21.000
Manufacturing 4 7 23,261 21,222 22,672 27,227 20,740 26,177 31,611 14,393 28,864 2005 2006 2007 2008 2009
Professional Services 4 16 21,600 18,876 20,020 23,291 17,550 31,037
Retail/Wholesale 4 10 25,655 23,338 24,378 27,108 20,301 36,005
Services 3 11 28,054 25,750 28,392 29,661 19,146 34,549 |The data on bonus eligible employees and bonus
Telecommunications 0 0 receivers is below.
Other 7 29 24,386 22,838 23,712 26,894 18,592 24,518 30,429 18,720 35,641
% Eligible for a Bonus 39.4%
All Respondents @ 37 137 24,267 21,320 23,263 26,677 19,762 24,705 29,951 14,393 37,500 |% of Employees Receiving a Bonus 40.9%
mAnnuaI Bonus Summary
Counts Base Wage Bonus Total Compensation
# of # of 25th . 75th Low High 25th . 75th 25th . 75th
@ org's Emp's Average wile Median wile Wage Wage Average wile Median wile Average wile Median wile
All Bonus Receivers 2 12 56 23,417 20,531 22,551 25,369 14,393 37,500 902 491 650 917 24,319 21,012 23,269 26,194
Elig and did not receive 3 13 24,629 19,776 22,387 28,392 19,559 32,739 — - — - — - — -
Elig but bonus not reported 0 0 — - - - - - - -
Not elig and did not receive 22 68 24,898 21,893 24,419 27,102 17,550 36,005 — — — — — — - -
Annual Total Compensation Summary
Counts Total Compensation Extremes ! Average Wage History is rounded to the nearest 100.
# of # of 5th 25th di 75th 95th Low High )
org's | Emp's Average | .. wile | Median | o Yile Comp | Comp Definition of All Bonus Receivers:  This includes data
for all incumbents who received a bonus in 2008 whether
All Respondents 37 137 24,636 18,720 21,450 24,224 27,040 34133 15,503 43,125 they are designated as bonus eligible or not.
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Section 5: Individual Job Reports 2009 SHRM-KC Wage/Salary Survey

Guide to the Individual Job Report

Response Statistical Measures - Base Wage and Total Compensation
@ # of Org's: The number of organizations reporting data.
@ # of Emp's: The number of employees/incumbents for which data was reported
© Average: The sum of all responses reported divided by the number of reported incumbents.
O 25th %ile: The 25th percentile is the data point that is higher than 25% of all other data in the sample when ranked from low to high.
@ Median: The Median (50th percentile) is the data point that is higher than 50% of all other data in the sample when ranked from low to high.
@ 75th %ile: The 75th percentile is the data point that is higher than 75% of all other data in the sample when ranked from low to high.
@ 5th %ile: The 5th percentile is the data point that is higher than 5% of all other data in the sample when ranked from low to high.
@® 95th %ile: The 95th percentile is the data point that is higher than 95% of all other data in the sample when ranked from low to high.

Response Statistical Measures - Job Wage Range
@ Avg. Min.: The average wage range minimum reported for the Job Code.
© Avg. Mid.: The average wage range midpoint reported for the Job Code.
© Avg. Max.: The average wage range maximum reported for the Job Code.

Response Statistical Measures - Base Wage and Total = Compensation Extremes
Low Wage: The lowest wage/total compensation reported for the Job Code.
® High Wage: The highest wage/total compensation reported for the Job Code.

Demographic Groupings
@ By Respondent Size: Job survey data split by the number of employees within the respondent organization.
@ By Respondent Industry:  Job survey data split by the respondent organization industry type.
@ All Respondents:  Job survey data for all respondent organizations.

Response Bonus Data
@ Annual Bonus Summary:  Summary of bonus data provided by respondents.
Excludes incumbent data where bonus eligibility and bonus amount was not reported.
- All Bonus Receivers: Data for incumbents who received a bonus in 2008 whether they are designated as bonus eligible or not.
- Eligible and Did Not Receive: Data for incumbents who were eligible for a bonus in 2008 but did not receive a bonus.
- Eligible but Bonus not Reported: Data for incumbents who were eligible for a bonus in 2008 but the respondent did not report the bonus amounts.
- Not Eligible and did not Receive: Data for incumbents who were not eligible for a bonus in 2008 and did not receive a bonus.

Response Total Compensation Data
@ Annual Total Compensation Summary:  Summary of total compensation data provided by respondents.
As in 17 above, this summary excludes incumbent data where bonus eligibility and bonus amount data was not reported.
In addition, this summary also excludes incumbent data where the bonus eligibility was reported but the bonus amount was not reported.
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Section 5: Individual Job Reports 2009 SHRM-KC Wage/Salary Survey

Al Mail Clerk/Messenger (Typically Non-Exempt)

Processes incoming and outgoing mail. Picks up and delivers mail, messages, letters, and materials to all areas of company. May perform minor clerical duties. May operate postage meters and other
mailroom equipment. Typically requires a High School Diploma or equivalent and 0-2 years work experience.

EAnnuaI Base Wage Summary

Counts Base Wage Wage Ranges Extremes Average Wage History !
# of # of 25th . 75th Avg. Avg. Avg. Low High .
org's Emp's Average wile Median Wile Min. Mid. Max. Wage Wage A1l - Mail Clerk/Messenger
By Respondent Size 24,500 1 24,300
1-249 10 35 22,477 19,370 21,840 25,262 19,718 23,822 28,527 17,550 31,037 24,000
250 - 999 9 29 25,430 21,561 24,253 28,350 19,593 25,131 30,669 18,075 36,005
1,000 or more 18 73 24,664 21,865 23442 27,050 19,856 24,880 30,220 14,393 37,500 | 23°%07 25000 23,200
23000{
By Respondent Industry 22 500
22,400 '
Finance/Banking 4 17 23,988 19,864 22,422 24,398 19,449 23615 28971 18,075 37,500 22,500 1
Government 2 3 22,000 -
Health Care 2 8
Hospitality/Restaurant 0 0 21,500 4
Insurance 7 36 23,646 21,552 22,694 25,553 20,261 24,942 29,656 19,776 31,535 21.000
Manufacturing 4 7 23,261 21,222 22,672 27,227 20,740 26,177 31,611 14,393 28,864 2005 2006 2007 2008 2009
Professional Services 4 16 21,600 18,876 20,020 23,291 17,550 31,037
Retail/Wholesale 4 10 25,655 23,338 24,378 27,108 20,301 36,005
Services 3 11 28,054 25,750 28,392 29,661 19,146 34,549 |The data on bonus eligible employees and bonus
Telecommunications 0 0 receivers is below.
Other 7 29 24,386 22,838 23,712 26,894 18,592 24,518 30,429 18,720 35,641
% Eligible for a Bonus 39.4%
All Respondents 37 137 24,267 21,320 23,263 26,677 19,762 24,705 29,951 14,393 37,500 |% of Employees Receiving a Bonus 40.9%
mAnnuaI Bonus Summary
Counts Base Wage Bonus Total Compensation
# of # of 25th . 75th Low High 25th . 75th 25th . 75th
org's Emp's Average wile Median wile Wage Wage Average wile Median wile Average wile Median wile
All Bonus Receivers 2 12 56 23,417 20,531 22,551 25,369 14,393 37,500 902 491 650 917 24,319 21,012 23,269 26,194
Elig and did not receive 3 13 24,629 19,776 22,387 28,392 19,559 32,739 — - — - - - - -
Elig but bonus not reported 0 0 — - - - - - - -
Not elig and did not receive 22 68 24,898 21,893 24,419 27,102 17,550 36,005 — — - — - — - -
Annual Total Compensation Summary
Counts Total Compensation Extremes ! Average Wage History is rounded to the nearest 100.
# of # of A 5th 25th Medi 75th 95th Low High
org's Emp's verage %ile %ile edian %ile %ile Comp Comp 2 Definition of All Bonus Receivers:  This includes data
for all incumbents who received a bonus in 2008 whether
All Respondents 37 137 24,636 18,720 21,450 24,224 27,040 34,133 15,503 43,125 they are designated as bonus eligible or not.
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Section 6: Job Reports 2009 SHRM-KC Wage/Salary Survey

Job Code and Description

Al

Mail Clerk/Messenger (Typically Non-Exempt)

A2

Processes incoming and outgoing mail. Picks up and delivers mail, messages, letters, and materials to all areas of company. May perform minor clerical
duties. May operate postage meters and other mailroom equipment. Typically requires a High School Diplom

File Clerk (Typically Non-Exempt)

A3

Maintains electronic files, correspondence, cards, invoices, or other classified or indexed records arranged systematically in a file according to an
established system. Following general instructions, inserts and removes material upon request and notes i

Photo Copy Clerk (Typically Non-Exempt)

Ad

Reproduces multiple copies of typewritten, typeset, or computer printout matter using electrostatic copier system. May collate, reduce, duplex, and
assemble material as instructed. Operates phototypesetting machine to print bulletins, booklets, etc., and
Greeter/Information Desk (Typically Non-Exempt)

A5

Greets visitors and staff, answers questions and directs individuals to appropriate person or area. Exclude employees whose primary duties are
secretarial/clerical or switchboard operation. Typically requires a High School Diploma or equivalent and 0-2 ye

Receptionist/PBX Operator (Typically Non-Exempt)

A6

Greets visitors and staff, ascertains their needs, answers questions, and directs individuals to appropriate person or area. Answers incoming calls,
connects caller to appropriate extension and takes messages as necessary. Performs other clerical or secre

Cashier (Typically Non-Exempt)

A8

Responsible for maintaining customer/guest service by completing sales transactions for customers by entering orders into systems and channeling
paperwork to be processed in data entry; greet and answer customer/guest questions as necessary. Typically req

Clerk Typist (Typically Non-Exempt)

Performs clerical work of routine but varied nature in conjunction with moderate but proficient typing. Types reports, business correspondence, forms,
and other matter. Sets formats and proofreads documents for accuracy. Transcribes documents from handwri
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About SHRM-KC

Society for Human Resource Managment of Greater Kansas City (SHRM-KC) is an organization whose
members are human resource professionals in the Greater Kansas City metropolitan area. It is the local
affiliated chapter of the Society for Human Resource Management (SHRM), which is the leading voice of
the human resource profession. SHRM represents the interests of more than 250,000 professional and
student members nationwide..

SHRM-KC

PO Box 860272

Shawnee, KS 66286-0272

(816) 472-4672 Phone, (913) 829-6943 Fax
www.SHRM-KC.org

About Actuarial Consulting Services, Inc.

Actuarial Consulting Services, Inc. (ACS) is a premier employee benefits consulting firm. ACS provides
professional products and services designed to maximize the value of client's employee benefit plans.

The consultants at ACS have extensive experience in consulting, insurance, and corporate HR
environments. ACS's experience allows it to see the big picture in the group benefit marketplace and to
access the impact this will have on its clients. As your strategic partner, ACS focuses on listening to you
and learning about your group benefits. Their strong relationship allows them to provide the kind of
products and services that add value to your group benefit plans.

ACS provides its clients with a full array or services, including
- Health claims data warehousing, plan utilization reporting and plan financial reporting
- Strategic planning, vendor management and plan renewal services

- IBU reserves, funding/COBRA rates and stop-loss analysis

Please contact Scott Stoltenberg or Paul McCoy at (402) 614-1844 or by email at
sstoltenberg@ACSincnet.com or pmccoy@ACSincnhet.com.

Actuarial Consulting Services, Inc.
3738 South 149th Street, Suite 108
Omaha, NE 68144

(402) 614-1844
www.ACShrbenefits.com
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